
JABATAN AIR SABAH
WATER SUPPLY DISRUPTION NOTICE

(CONTIGENCIES)
JANS/HQ : 100-7/1/10 JLD.76 (13)
Date of notice issue : 03 July 2025 (Thursday)

Time : 5:30 pm

To respected JANS customers,

Purpose :

:

Temporary shutdown at Pekan Tuaran Water Treatment
Plant, Tuaran due to cleaning of clarifier #1.

The Water Treatment Plant involved is Pekan Tuaran
Water Treatment Plant.

Date of interruption : 07 July 2025 (Monday)

Interruption Period : 8:00 am until cleaning work completed.

Impact on water supply : The affected areas will experience water supply
disruptions and recovery will occur in stages.

Affected area

Advice

:

:

Tuaran:
Kedai Baru Pekan Tuaran, Jalan Pertanian, Jalan
Marabahai, Mengkabong Center, Kg. Tagas, Kg. Panjut,
Kg. Sungai Damit and surrounding areas.

Customers residing in the affected areas are kindly
advised to store an adequate amount of water in advance.
Please be informed that the restoration of water supply
may take some time, particularly in elevated areas and
locations situated at the end of the distribution work.

Enquiries : 018-9630918 (En. Vell)
013-3130304 (En. Jinno Gibok)
088-326888 (Careline 24 jam)

Any complexity that arises is regrettable.


