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JABATAN AIR NEGERI SABAH (JANS)

WATER SUPPLY DISRUPTION NOTICE

(EMERGENCY)

(Reference : JANS/HQ : (CARELINE)100-7/1/10 JLD.99[52))
Date of notice issued : 21 March 2022 (Monday)
Time : 10:30 a.m.

Respected JANS customers,

Purpose : Temporary shutdown of Bukit Garam Water Treatment Plant
due to high level turbidity of river water.

Water Treatment Plant affected is Bukit Garam
Water Treatment Plant

Date of disruption : 21 March 2022 (Monday)

Disruption period : Until turbidity river water back to normal.

Impact on water supply : Affected areas will experience a shortage of water supply.
Affected areas : Sandakan:

Mile 32 Checkpoint to Mile 19, Kg. Segaliud, SMK Segaliud,
Kg. Garinono, Kg. Ulu Dusun, Kg. Kitagas, Kg. Lung Pagung,
Bandar Checkpoint, Kg. Sg. Kapor, Jalan SPS 3, Kg. Sg. Tiram,
Jalil Alip, Kg. Pyon, Kg. Jawa 1 and 2, Kg. Sin Kan Kee,
Kg. Rosalinda, Kg. Desa Indah, Kg. Sg. Api, Sepilok Area,
Taman Melrose, Trighill Kam Jai Yen, Taman Sentosa,
Singapore Road, Taman Chrysanthenum, Jalan Maktab,
Jalan Damai, Towm Area, Bandar Ramai-Ramai,
Bandar Hsiang Garden, Kg. Air, Kg. Bokara, Taman Tsung
Ngen, Taman Mawan, Kg. Gelam and surrounding areas.

Kinabatangan:

Sri Budiman, Kg. Lot M, Bukit Garam Point, Kg. Warisan,
Hospital Kinabatangan, Sedco Luar, Balai Polis, Pejabat
Daerah, JKR, Hidupan Liar, SMK Bukit Garam 1 and 2, PPD,
JHAIENS, Masjid Daerah, Kg. Sg. Rotan, Kg. Jaya Baru,
Kg. Segaliud Dalam, Bukit Garam, Kg. Berjaya 1 dan 2,
Kg. Usaha Jaya, Kg. Kasih Sayang, Kg. Sinar Jaya, Kg. Buang
Sayang, Kg. Danau Ria, Kg. Muhibbah, Pangkalan Bukit
Garam, Kg. Nusa Jaya, LPBB Taman Permata, SPNB
Taman Sejahtera, SESB, Pasar Awam Kinabatangan,
Bomba Kinabatangan, SK. Bukit Garam 2, Kg. Pelangi and
surrounding areas.

Advice : Restoration of water supply is in stages according to the
affected areas.

Enquiries : 012-3825345 (En. Samasuddin)
012-8119116 (En. Kannan)
017-8650170 (En. Mohd Abdah)
088-326888 (Careline 24 hour)

Any complexity that arises is regrettable.
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